Cisco SYSTEMS

Q&A

CISCO CATALYST 3560 SERIES SWITCHES

PRODUCT OVERVIEW

Q. What are the Cis€oCatalys? 3560 Switches?

A. The Cisco Catalyst 3560 Series is a line of fixedfiguration, enterprise-class switches that inellEEE 802.3af and Cisco prestandard
Power over Ethernet (PoE) functionality in FasteEttet and Gigabit Ethernet configurations. The @st&560 is an ideal access layer switch for
small enterprise LAN access or branch offices, damb both 10/100/1000 and PoE configurations faximum productivity and investment
protection while enabling the deployment of newlaagions such as IP telephony, wireless accedgovsurveillance, building management
systems, and remote video kiosks. Customers cdnydeptwork-wide intelligent services—such as adeahQoS, rate limiting, access control lists,
multicast management, and high-performance IPmgutiwhile maintaining the simplicity of traditionalAN switching. Available for the Cisco
Catalyst 3560 Series at no charge, the Cisco N&tAssistant is a centralized management applicdtiahsimplifies the administration tasks for
Cisco switches, routers, and wireless access p@igso Network Assistant provides configuratiorzavids that greatly simplify the implementation
of converged networks and intelligent network seesi

The Catalyst 3560 is part of a larger and moreabdalfamily of Cisco Catalyst switches that inclalde Catalyst 3750 Series switches with
StackWis€' Technology, and the Cisco Catalyst 4500 and 656@utar switches. The entire family is united byd@isOS software and offers
industry-leading availability, integrated securitytimized delivery, and manageability.

Table 1 shows the complete list of Cisco Catalg&BSeries switches.

Table 1. Cisco Catalyst 3560 Series Switches

Product Name Part Number Description
Catalyst 3560-24TS WS-C3560-24TS-S + 24 Ethernet 10/100 ports and 2 SFP-based Gigahéristt ports
< 1 Rack Unit (RU) fixed configuration, multilayer gah
» Enterprise-class intelligent services deliverethmnetwork edge
< Standard Multilayer Software Image (SMI) installed
« Basic RIP and static routing, upgradable to futhayic IP routing
Catalyst 3560-24TS WS-C3560-24TS-E + 24 Ethernet 10/100 ports and 2 SFP-based Gigatéritt ports
* 1 RU fixed configuration, multilayer switch
« Enterprise-class intelligent services deliverethonetwork edge
« Enhanced Multilayer Software Image (EMI) installed
« Advanced IP routing
Catalyst 3560-48TS WS-C3560-48TS-S * 48 Ethernet 10/100 ports and 4 SFP-based Gigahéristt ports
« 1 RU fixed configuration, multilayer switch
» Enterprise-class intelligent services deliverethmnetwork edge
< Standard Multilayer Software Image (SMI) installed
« Basic RIP and static routing, upgradable to futhayic IP routing
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Product Name

Catalyst 3560-48TS

Catalyst 3560-24PS

Catalyst 3560-24PS

Catalyst 3560-48PS

Catalyst 3560-48PS

Part Number

WS-C3560-48TS-E

WS-C3560-24PS-S

WS-C3560-24PS-E

WS-C3560-48PS-S

WS-C3560-48PS-E

Catalyst 3560G-24TS WS-C3560G-24TS-S

Catalyst 3560G-24TS WS-C3560G-24TS-E

Description

48 Ethernet 10/100 ports and 4 SFP-based Gigatéritt ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
Enhanced Multilayer Software Image (EMI) installed
Advanced IP routing

24 Ethernet 10/100 ports and 2 SFP-based Gigalnérist ports
1 Rack Unit (RU) fixed configuration, multilayer geh
Enterprise-class intelligent services deliverethionetwork edge
IEEE 802.3af and Cisco prestandard Power over Bgther
Standard Multilayer Software Image (SMI) installed

Basic RIP and static routing, upgradable to fulhawyic IP routing
24 Ethernet 10/100 ports and 2 SFP-based Gigalnéritt ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethionetwork edge
IEEE 802.3af and Cisco prestandard Power over Bgther
Enhanced Multilayer Software Image (EMI) installed
Advanced IP routing

48 Ethernet 10/100 ports and 4 SFP-based Gigatdritt ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethionetwork edge
IEEE 802.3af and Cisco prestandard Power over Bgther
Standard Multilayer Software Image (SMI) installed

Basic RIP and static routing, upgradable to fulhawyic IP routing
48 Ethernet 10/100 ports and 4 SFP-based Gigatdritt ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethionetwork edge
IEEE 802.3af and Cisco prestandard Power over Bgther
Enhanced Multilayer Software Image (EMI) installed
Advanced IP routing

24 Ethernet 10/100/1000 ports and 4 SFP-based Gigtternet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethionetwork edge
Standard Multilayer Software Image (SMI) installed

Basic RIP and static routing, upgradable to futhawyic IP routing
24 Ethernet 10/100/1000 ports and 4 SFP-based iGigdiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
Enhanced Multilayer Software Image (EMI) installed
Advanced IP routing
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Product Name

Catalyst 3560G-24PS

Catalyst 3560G-24PS

Catalyst 3560G-48TS

Catalyst 3560G-48TS

Catalyst 3560G-48PS

Catalyst 3560G-48PS

Catalyst 3560 EMI
Upgrade Kit

Catalyst 3560G EMI
Upgrade Kit

Part Number
WS-C3560G-24PS-S

WS-C3560G-24PS-E

WS-C3560G-48TS-S

WS-C3560G-48TS-E

WS-C3560G-48PS-S

WS-C3560G-48PS-E

CD-3560-EMI=

CD-3560G-EMI=

Description

24 Ethernet 10/100/1000 ports and 4 SFP-based iGigdiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
IEEE 802.3af and Cisco prestandard Power over Eéter

Standard Multilayer Software Image (SMI) installed

Basic RIP and static routing, upgradable to futhayic IP routing

24 Ethernet 10/100/1000 ports and 4 SFP-based iGigdiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
IEEE 802.3af and Cisco prestandard Power over Eéter
Enhanced Multilayer Software Image (EMI) installed

Advanced IP routing

48 Ethernet 10/100/1000 ports and 4 SFP-based iGigdiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
Standard Multilayer Software Image (SMI) installed

Basic RIP and static routing, upgradable to fulhawyic IP routing

48 Ethernet 10/100/1000 ports and 4 SFP-based iGigtiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethionetwork edge
Enhanced Multilayer Software Image (EMI) installed

Advanced IP routing

48 Ethernet 10/100/1000 ports and 4 SFP-based iGigdiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
IEEE 802.3af and Cisco prestandard Power over Eéter

Standard Multilayer Software Image (SMI) installed

Basic RIP and static routing, upgradable to futhawyic IP routing

48 Ethernet 10/100/1000 ports and 4 SFP-based iGigdiernet ports
1 RU fixed configuration, multilayer switch

Enterprise-class intelligent services deliverethtonetwork edge
IEEE 802.3af and Cisco prestandard Power over Eéter
Enhanced Multilayer Software Image (EMI) installed

Advanced IP routing

Enhanced Multilayer Software Image (EMI) upgradefés SMI versions of the
Catalyst 3560-24TS, Catalyst 3560-24PS, Cataly803BTS, and Catalyst 3560-
48PS

Provides advanced IP routing

Enhanced Multilayer Software Image (EMI) upgradefés SMI versions of the
Catalyst 3560G-24TS, Catalyst 3560G-24PS, CatdapB80G-48TS, and Catalyst
3560G-48PS

Provides advanced IP routing
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Product Name Part Number Description

Catalyst 3560 Advanced ~ 3960-AISK9-LIC-B SMI to Advanced IP Services Licerfer FE models
IP Services License

Catalyst 3560 Advanced ~ 3960-AISK9-LIC-S EMI to Advanced IP Services Licerfer FE models
IP Services License

Catalyst 3560 Advanced ~ 3960G-AISK9-LIC-B SMI to Advanced IP Services Lisenfor GE models
IP Services License

Catalyst 3560 Advanced = 3960G-AISK9-LIC-S EMI to Advanced IP Services Liserfor GE models

IP Services License

Q. What are the benefits of Power over Ethernet?

A. Power over Ethernet can provide a lower total obstwvnership for deployments that incorporate Cistghones and Cisco Aironet wireless
LAN access points, as well as any IEEE 802.3af dmmipend device. Power over Ethernet removes el ior wall power to each PoE enabled
device and eliminates the cost for additional eleat cabling that would otherwise be necessatyiphone and wireless LAN deployments.

Q. How many devices can the Catalyst 3560 Series gower

A. The Catalyst 3560 24-port PoE configurations cgpstt 24 simultaneous full powered PoE ports ad 18atts for maximum powered device
support. Leveraging Catalyst Intelligent Power Mgaraent, the 48-port version can deliver the necgggaver to support 24 ports at 15.4 W,

48 ports at 7.7 W, or any combination in-between.

Q. Does the Catalyst 3560 Series support standardstizmver over Ethernet?
A. Yes. The Catalyst 3560 supports IEEE 802.3af. Tatalgst 3560 provides investment protection forittstalled base of Cisco IP phones and
Cisco Aironet wireless LAN access points by alsppgurting the Cisco pre-standard Power over Ethdinkte power).

Q. Can the Catalyst 3560 provide power to IEEE 802a8af Cisco pre-standard Power over Ethernet simeudtasly?
A. Yes. The Catalyst 3560 will automatically dete& #md point to provide the appropriate power withamy user intervention.

Q. What software images do the Cisco Catalyst 356€ches support?

A. The Catalyst 3560 Series is available in the Stahiailtilayer Software Image (SMI) or the Enhandddltilayer Software Image (EMI).

The SMI feature set includes advanced QoS, raiénign ACLs, and basic static and RIP routing fuosality. The EMI provides a richer set of
enterprise-class features, including advanced renelvased IP unicast and IP Multicast routing, @lé & policy-based routing (PBR). After initial
deployment, the Catalyst 3560 EMI Upgrade Kit giusers the flexibility to upgrade to the EMI. Matetails on the EMI feature set are provided
later in this document.

Q. Does it cost more for a Layer 3 or special-featlicense?

A. The Catalyst 3560-24PS-E, 3560-48PS-E, 3560G-24T3%&0G-24PS-E, 3560G-48TS-E, and 3560G-48PS-baded with the Enhanced
Multilayer Software Image, so all feature licensed are part of the standard list price. Howeher Qatalyst 3560-24PS-S, 3560-48P S-S, 3560G-
24TS-S, 3560G-24PS-S, 3560G-48TS-S, and 3560G-&8&@tches are loaded with the Standard Multil&8&ftware Image. The Catalyst 3560-
24PS-S and 3560-48PS-S switches can be upgradied Enhanced Multilayer Software Image with thecpase of the Catalyst 3560 Enhanced
Multilayer Software Image upgrade kit (part numB&-3560-EMI=) for $1995. The Catalyst 3560G-24T3560G-24PS-S, 3560G-48TS-S, and
3560G-48PS-S switches can be upgraded to the Eatidhaltilayer Software Image with the purchasehef €atalyst 3560 Enhanced Multilayer
Software Image upgrade kit (part number CD-3560-EMbr $3995. The Standard Multilayer Software Imagcludes RIP and static routing.
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Q. What features are only supported on the EMI?
A. The following features and functionality are sugpdrwith the Enhanced Multilayer Software Image:

« Dynamic IP routing protocols for load balancing aodstructing scalable LANSs:
— Open Shortest Path First (OSPF)
— Interior Gateway Routing Protocol (IGRP) and EnlehiSRP (EIGRP)
— Border Gateway Protocol (BGPv4)
« Policy-based Routing (PBR) allows superior conlipkenabling flow redirection regardless of the magiprotocol configured

« Protocol-Independent Multicast (PIM) for IP multaouting within a network that enables the nelwtorreceive the multicast feed requested
and for switches not participating in the multicasbe pruned—support for PIM sparse mode (PIM-S\Iy) dense mode (PIM-DM), and PIM
sparse-dense mode

« Distance Vector Multicast Routing Protocol (DVMRiBhneling for interconnecting two multicast-enabtetworks across
non-multicast networks

« Private VLAN (PVLAN) provides the ability to restticommunications between hosts at layer 2 thrahgtuse of primary and
secondary VLANSs.

Q. Is the EMI required to allow Layer 3 and Layer dKkaps for QoS and security?
A. No. Both the SMI and the EMI allow for Layer 3 analyer 4 lookups for QoS and security.

Q. Can the Cisco Catalyst 3560 Series switches supipeBigaStackor StackWisé technology?

A. The Cisco Catalyst 3560 switches do not suppor€ibeo GigaStack Technology on the Catalyst 359608, and 3500 XLs or the Cisco
StackWise technology available on the Catalyst 3Hsfivever, a cluster of any combination of thesgfptms can be managed via a single IP
address using the Cisco Network Assistant (CANiw&®. There are more details on CNA later in tlisument.

Q. Do the Cisco Catalyst 3560 switches support Inteite® Link (ISL) virtual LAN (VLAN) trunking?
A. Yes, the Cisco Catalyst 3560 switches support Both1Q trunking and ISL trunking. VLAN trunks cae treated from any port using either
standards-based 802.1Q tagging or the Cisco ISLNBAchitecture.

Q. What are Small Form-Factor Pluggables (SFPs)?
A. Small Form-Factor Pluggables (SFPs) are transcettiat provide Gigabit Ethernet connectivity frdme Cisco Catalyst 3560 switches to
distribution layer switches. They are functionatyuivalent to Gigabit Interface Converters (GBI@sjt are much smaller.

Q. What SFPs are supported on Cisco Catalyst 3560tse®

A. Cisco Catalyst 3560 switches support 1000BASE-SX0BASE-LX/LH, 1000BASE-ZX, 1000BASE-T, 1000BASE-@WI and 100BASE-
FX (supported after 12.2(20)SE) SFP transceivaradbition, the Catalyst 3560 switches suppor@iseo Catalyst 3560 SFP Interconnect Cable
for establishing a low-cost Gigabit Ethernet pdivpoint connection.

Q. What is the Cisco Catalyst 3560 SFP Interconnebte?a

A. The Cisco Catalyst 3560 SFP Interconnect Cableiges\vfor a low-cost point-to-point Gigabit Ethereennection between Catalyst 3560
switches. The 50cm cable is an alternative to uSiRB transceivers when interconnecting Catalysd 3s@tches through their SFP ports over a
short distance.

Q. Is there a limit to the number of SFPs that cangesl on a Cisco Catalyst 3560 Switch?
A. No. Users can populate all the SFP ports of angl@#t3560 Switch with the same SFP or with a coration of different SFPs.
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Q. Do the Cisco Catalyst 3560 switches have Redurfelawer Supply (RPS) support?

A. Yes. Maximum power availability for a convergedamiand data network is attainable when a Cata§6d Switch is combined with the
Cisco Redundant Power System 675 (RPS 675) forlesaiprotection against internal power supply fasuand an uninterruptible power supply
(UPS) system to safeguard against power outagesnéi@ information on the RPS 675 go to
http://www.cisco.com/en/US/products/hw/routers/@28s5066/index.html

INTELLIGENT SWITCHING
Q. Why do | need intelligence at the edge of my nek®or
A. Networks are evolving to address four new develogimat the network edge:

¢ Increase in desktop computing power

« Introduction of bandwidth-intensive applications

« Expansion of highly sensitive data on the network

« Presence of multiple device types, such as IP ghand wireless LAN access points

These new demands are contending for resourcesnaitly existing mission-critical applications. Aseault, IT professionals must view the edge of
the network as critical to effectively manage tleéivéry of information and applications. As compmincreasingly rely on networks as the strategic
business infrastructure, it is more important thaer to ensure their high availability, securigalability, and control. By adding Cisco intelligen
functions to the wiring closet, customers can nepldy networkwide intelligent services that addithese requirements in a consistent way from
the desktop to the core and through the WAN.

With Cisco Catalyst Intelligent Ethernet switch€ssco helps companies to realize the full benefigdding intelligent services to their networks.
Deploying capabilities that make the network infinasture highly available to accommodate time-caitineeds, scalable to accommodate growth,
secure enough to protect confidential informatamg capable of differentiating and controlling fimflows are key to further optimizing network
operations.

Q. Can you provide more details on how Cisco inteliigavitching will help my network?

A. New applications are requiring higher bandwidth #reineed to differentiate and control the trdffiev. Applications such as enterprise
resource planning (ERP) (Oracle, SAP, etc.), v@ileaelephony traffic) and CAD/CAM require priogttion over less time-sensitive applications
such as FTP or Simple Mail Transfer Protocol (SMTPYyould be highly undesirable to have a larde diownload destined to one port on a wiring
closet switch and have quality implications suclnaseased latency in voice traffic, destined totaer port on this switch. This condition is
avoided by ensuring that voice traffic is propenigssified and prioritized throughout the netwdZksco Intelligent Ethernet switches implement
superior quality of service (QoS) to ensure thaivoek traffic is classified, prioritized, and corggien is avoided.

SECURITY

Q. How will the security needs of a network be han@led

A. With the rise in internal threats to a network,d@i€thernet switches enhance data security thraugide range of features including Secure
Shell (SSH) and Simple Network Management Protgeddion 3 (SNMPV3) protocols, ACLs, 802.1x, porisity, private VLAN edge, Dynamic
Host Configuration Protocol (DHCP) interface tragkerivate VLAN, Dynamic ARP Inspection, IP SoufGaard, MAC address notification, and
RADIUS/TACACS+. Depending on your security neetig, Catalyst 3560 Series complements devices sufiteaslls, VPNs, and Intrusion
Detection Systems.

Q. For security purposes, how can | protect unautkdrizsers from accessing my network?
A. The Catalyst 3560 supports 802.1x that works ifjurrtion with a RADIUS server to authenticate usesshey access a network. The 802.1x
standard is considered port-level security andmmonly used for wireless LANs. Additionally, panmis of the network can be restricted by using
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ACLs. Access can be denied based on Media Accessd@ ¢MAC) addresses, IP addresses, or Transnmssantrol Protocol (TCP)/User
Datagram Protocol (UDP) ports. ACL lookups are dionleardware—forwarding and routing performanceasaompromised when implementing
ACL-based security. An additional protection metl®tb use port security, which ensures the appatsuser is on the network by limiting access
to the port based on MAC addresses.

Q. For security purposes, how can | monitor or tractivéies in my network?

A. Intrusion detection systems are tailored to mordtut track activities in a network. The Catalysb@%an complement this through features
such as MAC address notification, which will semdadert to a management station so that networkrasimators know when and where users came
on to the network and can take appropriate actibne.DHCP Interface Tracker (Option 82) featurd téck where a user is physically connected
on a network by providing both switch and port tDat DHCP server. With the Dynamic ARP Inspectiaatdes, the switch will log denied or
dropped ARP packets and it will also give the adstiator the ability to look at statistics for foavded, dropped, MAC validation failure, IP
validation failure, ACL permitted and denied, and©P permitted and denied packets for all VLANs agurfed on the switch, for a specified

VLAN, or for a range of VLANS. In addition, DHCP soping combined with IP Source Guard enables thargstrator to keep track of both
dynamic and static IP/MAC mapping tables.

Q. For security purposes, how do | protect administrapasswords and traffic going to the switch dgitenfiguration or troubleshooting?
A. To protect administration traffic during the configtion or troubleshooting of a switch (such aspasds or device configuration settings),
the best approach is to encrypt the data. Both &@BHSNMPv3 provide encryption of data during Tebestsions and SNMP sessions.

Q. Does the Catalyst 3560 support SSHv2?
A. Yes.

Q. What is the difference between the Private VLAN &@@rotected Port) and Private VLAN features?

A. The Private VLAN Edge feature is also known asRhetected Port feature, which is a limited sub$éhe full Private VLAN feature. The full
Private VLAN feature supports primary and seconddopNs and Community and Isolated VLANS, while Pate VLAN Edge only supports the
equivalent of Isolated VLANS.

NETWORK MANAGEMENT

Q. Do the Cisco Catalyst 3560 switches support Ciseitc8 Clustering technology?

A. Yes, the Catalyst 3560 switches can be managed thenCisco Network Assistant software, which uSisgo Switch Clustering technology.
Cisco Network is a PC-based network managementcagiph optimized for LANs of small and medium-giZeusinesses with up to 250 users.
Cisco Network Assistant offers centralized managernéCisco Systenfsswitches, routers, and WLAN access points. It sujspa wide range of
Cisco Cataly$t Intelligent switches from Cisco Catalyst 2950 tigh Cisco Catalyst 4506. Through a user-friendlyl,Giders can configure and
manage a wide array of switch functions and skexrtdevice manager of Cisco routers and Cisco vgsedecess points. Cisco Network Assistant is
available at no cost and can be downloaded frormoQism.

Cisco Network Assistant provides an integrated manent interface for delivering intelligent sengcenabling users to manage their entire LAN
with one robust tool. By bringing the simplicity w&ditional LAN switching to intelligent servicesich as multilayer switching, QoS, multicast, and
security ACLs, Cisco Network Assistant allows adistirmtors to take advantage of benefits formerbereed for only the most complex networks.
The Guide Mode in Cisco Network Assistant leadsuser step-by-step through the configuration ohkegd features and provides enhanced online
help for context-sensitive assistance. In additeo8plution Wizard provides automated configurabbthe switch for video streaming or
videoconferencing. Future software will provide @min Wizards for voice over IP (VolP), missiontmal applications, and security.

Cisco Netowork Assistant supports standards-basedectivity options such as Ethernet, Fast Ethefrastt EtherChanri&l Gigabit Ethernet, and
Gigabit EtherChannel connectivity. Because Ciscac®Clustering technology is not limited by pragigry stacking modules, stacking cables or
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interconnection media, Cisco Network Assistant exisathe traditional cluster domain beyond a simgtang closet and lets users mix and match
interconnections to meet specific management, pagoce, and cost requirements.

Cisco Catalyst 3560 switches can be configurecedls command or member switches in a Cisco switdter. Cisco Network Assistant also
allows the network administrator to designate aditg or redundant command switch, which takes ¢tmencander duties should the primary
command switch fail. Other important features idelthe ability to configure multiple ports and shkiés simultaneously, as well as perform
software updates across the entire cluster at @sedwidth graphs and link reports provide usefaggdostic information and the topology map
gives network administrators a quick view of théwogk status.

POSITIONING

Q. What is the positioning of the Catalyst 3560 Sesigiiches relative to the Catalyst 3550 Seriescheit?

A. The Catalyst 3560 Series switches extend CiscaePover Ethernet (PoE) and 10/100/1000 offerifggh product families are designed for
deployments in similar topological positions in tietwork and allow customers to deploy network-wittelligent services such as advanced QoS,
rate-limiting, access control lists, multicast mgemment, and high performance routing. In contashé Catalyst 3550 Series, the Catalyst 3560
Series offers 10/100/1000 models as well as thxébfley of several uplink options through smallrfo-factor pluggable (SFP)-based GE ports
instead of GBIC-based GE ports. The smaller forciofahas allowed a design with 48 10/100 ports WittiE and 4 SFP-based uplink portsina 1
rack unit (RU) form factor. Also, the Catalyst 356€ries supports the IEEE 802.3af PoE implememtati@ddition to Cisco’s pre-standard PoE
(in-line power) implementation. The Catalyst 35%9i&s is a broader product family with AC and D@vpoed 10/100 configurations, low port
density GE configurations, and a 100FX aggregatitich. Along with the Catalyst 3500 XL and 2950® odi the Catalyst 3550 configurations
support the Cisco GigaStack GBIC for stacking catinas.

Q. What is the positioning of the Catalyst 3560 Sesigiiches relative to the Catalyst 3750 Serieschei?

A. The Catalyst 3550 and 3560 are Cisco’s mainstraaaiugts for fixed configuration enterprise 10/10@ 40/100/1000 applications. The
Catalyst 3750 switches are ideal when a grouptefdéonnected switches requires higher levels afabifity, redundancy, performance, and
ease-of-use inherent in the StackWise Technololg.Jatalyst 3750 also has Fast Ethernet configuraithat support IEEE 802.3af and Cisco
pre-standard Power over Ethernet.

SERVICE AND WARRANTY
Q. What is the warranty for the Cisco Catalyst 3560e8eSwitches?
A. Cisco Catalyst 3560 switches come with the Ciseniteid Lifetime Hardware Warranty.

Limited Lifetime Warranty

The hardware warranty available on Catalyst 35@08&d_imited Lifetime Hardware Warranty. This wartpautomatically comes with the purchase
of eligible Catalyst products, free of charge. Bpecific details on the Limited Lifetime Hardwareakéanty visit
http://www.cisco.com/univercd/cc/td/doc/es_inpcRfen__.htm

Q. What types of service and support are availabléhferCisco Catalyst 3560 Series switches?
A. A full complement of life-cycle service and suppisravailable for the Cisco Catalyst 3560 SeriesnFimplementation to operation and
optimization, Cisco offers Technical Support Seevand Advanced Service delivered either directlihasugh one of its best-in-class partners.

Technical Support Service

Technical Support Service is available through SMAB® and SMARTnet Onsite. SMARTnet augments the ressuot your operations staff by
providing them with access to expertise, both @néind on the telephone, and a range of hardwarand@vReplacement options. SMARTnet
Onsite complements the hardware Advance Replaceetnire by adding the services of a field enginsenvices that can be critical for those
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locations where staffing is insufficient or unawaaile to perform parts replacement activities. Forerinformation about SMARTnet, visit
http://www.cisco.com/en/US/products/svcs/ps30343332ps2978/serv_home.html

Advanced Services

Total Implementation Solutions (TIS) offers a ftdhge of implementation solutions including projeetnagement, project engineering,

configuration, staging, and rollout coordinationdansuring correct installation and deploymentfigoration services now include development
and verification of configuration for intelligenéiwices such as QoS and multicast. For more infdomabout Total Implementation Solutions, visit

http://www.cisco.com/warp/public/cc/serv/imkt/sup/adindex.shtml

PRODUCT AND CONTACT INFORMATION
Q. Where can | find technical and product specifigagiand other additional information about the CiGatalyst 3560 switches?

For product literature including data sheets amdipct specifications, see the Catalyst 3560 Webaditttp://www.cisco.com/go/catalyst3560

A.
Q. What are the part numbers for the Cisco Cataly§03&vitches? When does it become orderable?
A.

The part number and orderability information foe thew Cisco Catalyst 3560 switches is availabletat//www.cisco.com/go/catalyst3560
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